MEMORANDUM OF UNDERSTANDING
FOR THE YEAR

2017-2018

BETWEEN

NBCC SERVICES LIMITED

AND

NBCC (INDIA) LIMITED

A Navratna CPSE

NBCC SERVICES LIMITED
( A wholly owned subsidiary of NBCC (I) Limited)




MEMORANDUM OF UNDERSTANDING
BETWEEN

NBCC SERVICES LIMITED AND NBCC
(INDIA) LIMITED FOR YEAR 2017-18

CORPORATE VISION, MISSION AND OBJECTIVES

CORPORATE VISION

To be the best post construction business company known for its
state-of-art quality at a bare minimum cost and also for its
immediate responsiveness.

MISSION

To be leading pioneer world class company attaining global
standards in end to end post construction business, offering
quality, sustainable, innovative and cost effective services.



OBJECTIVES:
The strategic objectives of NBCC Services Ltd. are listed as

follows:

1. Attain global standards in post construction business.

2. To create a niche in market for interiors design/layout and
furnishing of buildings.

3. To provide highly effective and efficient services to the
clients and also suggest sustainable and innovative
solutions including mechanized services.

4. To act as executing agency for CSR projects and related
activities for in-house as well as external clients.

5. Value for Money — Customer Delight and to ensure renewal
of contracts in favour of NSL.

6. Upgradation of skill and knowledge with the changing

scenario to remain competitive in the field.



PART -V

ACTION PLAN FOR IMPLEMENTATION AND
MONITORING OF THE MOU

Performance will be reviewed by NBCC Services Limited on

quarterly basis and on half-yearly basis by the NBCC (India)

Limited, the holding company against the targets given in

this MOU.

b s

.a________,./,/;

/

A Sabeena
Chief Executive Officer
NBCC Services Limited

New Delhi

Dr. Afioop Kumar Mittal
Chairman-cum-Managing Director
NBCC (India) Limited
New Delhi




ANNEXURE-IV

Self declaration / certification by CPSE

It is hereby certified that the targets and actual achievements
in respect of MOU parameters have been worked out as per
MoU Guidelines by adopting the norms and definitions laid
down in MoU Guidelines for the year 2017-18. In case, any
deviation is found at any point of time DPE is free to evaluate
the performance as per MoU guidelines. CPSE has no right

of claim in this regard.

b

Chief Executive Officer
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